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| Travel-related Services Lease 
Agreement 


This Travel-related Services Lease | 3), ailel) GUatl jbetel ie oy! 
Agreement (this Agreement) is made 


on this day Tuesday of May ¥:-y¥, in 


Dubai, United Arab Emirates 
by and between: 
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Dnata, 
Address: Emirates Group 
Headquarters, 
P.O Box: \e\o, 


Dubai, United Arab Emirates, 
Hereinafter referred to as 
Service Provider 
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Dubai Islamic Bank, a public 
joint stock company duly 
incorporated under the laws of 
the United Arab Emirates and 
conducting business in the 
field of Islamic banking. 
Address: Al Maktoum Street 
opposite Emirates Group 
Headquarters. 

Dubai Islamic Bank Building, 
P.O Box: 1-A+, Dubai, United 


Arab Emirates 

Hereinafter referred to as Service 
Recipie 

and hereinafter jointly referred to as "ob dl" bj ial us 
the “Parties” » oe Je) 
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Preamble: 
WHEREAS the Service Provider is 
a travel management company that 
arranges for Travel-related services to 
those who contract for hiring or 
leasing those services; 

WHEREAS the Service Recipient is 
a financial institution that invests its 
fund through the leasing and hiring 
of, among other things, travel-related 
services and subleasing and sub 
hiring them to those desiring to make 
use of such services by way of a 
Service Lease Agreement in which a 
service provider undertakes to 
provide’ the travel-related services 
either directly or through its agents or 
any other party with whom it 
contracts for providing such services; 
and 

WHEREAS the Parties now desire to 
enter into a travel services lease 
agreement whereby the Service 
Recipient will hire and/or lease 
transportation, accommodation and 
other travel-related services from the 
Service Provider for subleasing or 
sub hiring to third parties who desire 
to make use of such services under 
the terms and conditions set forth 
below. : | 
NOW THEREFORE, the Parties 
covenant, promise, agree, represent 
and warrant as follows: 
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\. Integration of the Preamble and 


the Appendix 

The Preamble and the attached 
Appendix shall constitute an integral 
part of this Agreement and shall be 
utilized in interpreting the scope and 
proper implementation of Agreement. 


¥. Definitions 


The following words and expressions: 


shall have the following meanings as 
used in this Agreement: 


A | Beneficiary | The party(s) to 
whom the Service 
Recipient assigns 
the transportation 
services which are 
the subject of this 
Agreement. 


Travel- The 

related transportation 

Services: | accommodation 
and 
other travel- 
related services 
that the Service 
Recipient shall 
purchase from 
the Service 
Provider under 
the terms and 
conditions of this 
Agreement. 
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Y The Service Provider 
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Shall provide to the Service 
Recipient the Travel-related 
Services in accordance with the 
specifications and payment terms set 
forth in Appendix A(which is 
attached hereto and incorporated 
herein by this reference), provided 
that and subject to the following: 

A - The Travel-related Services that 
Service Recipient or the 
Beneficiary(s) desires to be provided 
by the Service Provider under this 
Agreement are specified in advice by 
the Service Recipient or the 
Beneficiary(s), including the 
destination, the carrier, the class, the 
date and time, the number of the 
flight and all other details as set forth 
in international agreements and 
conventions that govern passenger 
transportation and  Travel-related 
activities; 

B - Vacant seats and accommodation 
vacancies are available with the 
Service Provider at the time the 
specifics referenced in Article r.A of 
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this Agreement are provided to the Mead a "JS ASLEYI oda of 
Service Provider. 

C - The Service Recipient of the 
Beneficiary places and secures its 
travel-related arrangements well in 
advance of the intended travel date; 

D - The Service Recipient of the 
Beneficiary pays the agreed upon 
price for the Transportation 
Services to be provided by the 
Service Provider under _ this 
Agreement in accordance with the 
commercial terms set forth in 
Appendix A 
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¢. Cost of Providing Service 


The Service Provider shall bear the 
cost and expenses of providing the 
Travel Services which are the 
subject of this Agreement in 
consideration for the Service 
Recipient of Beneficiary paying the 
price for such services in 
accordance with the commercial 
terms set forth in Appendix A. 


o. Service Provider’s Undertaking 
The Services Provider undertakes to 
provide the travel-related Services 
contracted for by the Service 
Recipient or Beneficiary as specified 
in accordance with Article » above 
unless otherwise agreed by the 
Services Recipient of the 
Beneficiary or unless the specified 
travel-related Services cannot be 
provided by the Service Provider 
through events or conditions beyond 
its control. 

4. Service Duration 

Duration of this Agreement shall be 
for a period of one year, starting on 
first date set forth above. 


¥. Obligations of the Service 


Provider 

-| The Service Provider shall 
be obliged to offer the travel- 
related Services at such times 
and at the such places as may 
be specified for such services 
in accordance with the terms 
and conditions of this 
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[Agreement 


The Services Provider may 
provide the _ travel-related 
Services either by _ itself, 
through its agents who work 
for it or through 
subcontractors under the 
same terms and conditions 
and specifications agreed 
upon herein. 
The Services Provider shall 
exercise reasonable care in 
accordance with the industry 
standards as they pertain to 
the Travel-related Services to 
be provided hereunder, and 
shall be liable for 
transgression thereof 
including the transgression of 
any of subcontractors the 
Service Provider may hire to 
perform services for which 
the Service Provider is 
contracting under this 
; Agreement, as well as for 
default of any of the terms 
and conditions of _ this 
Agreement, provided that all 
rights and claims the Service 
Recipient and the 
Beneficiary(s) may have 
against any subcontractor of 
the Service Provider shall be 
subrogated and assigned to 
the Service Provider. The 
Services Provider shall not 
be liable for any harm, 
which the 
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Service Recipient or the 
Beneficiary(s) may suffer or 
claim to suffer and which is a 
direct or indirect result or 
consequence of the 
negligence, misfeasance or 
wilful misconduct or 
malfeasance of the Services 
Recipient, the Beneficiary(s) 
and/or any person or entity 
over which the Service 
Provider does not have the 
authority to exercise 
supervision and control and 
who or which is not acting in 
the course and scope of 
providing services which the 
Service Provider has agreed 
to provide under and pursuant 
to this Agreement. 
A. Remedy for Default by Service 
| Provider of its Obligations 

If the Service Provider is in default 
with respect to any of its obligations 
to perform the Travel-related 
Services in the manner provided for 
in this Agreement, then the Services 
Recipient shall be entitled to take 
any of the following actions: 
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A| To terminate this Agreement 
in whole or in part, resulting in 
the refund of the part of the 
Lease or Hire Payment already 
paid if the termination takes 
place before the specific 
Travel-related Services for 
which the payment was made 
has been provided, and if the 
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termination takes place after 
the Travel-related Services 
haves commenced but before 
completion, the Service 
Provider shall only be entitled 
to retain that part of the price 
related to the travel-related 
Services actually provided to 
and received by the Service 
Recipient or Beneficiary(s) 
To postpone the  travel- 
related Services performance 
to a date to be agreed upon or 
to have the services replaced 
by another one as may be 
available at the time and under 
comparable terms and for a 
comparable price. 

To claim compensation in both 
cases for the actual damages 
inflicted upon it or the 
Beneficiary due to the 
violation by the Service 
Provider of its obligations 
under this agreement as may 
be permitted under the 
international conventions and 
the laws, rules and regulations 
governing this Agreement and 
the travel-related Services to 
be provided hereunder. Under 
no circumstances shall 
consequential damages be 
recovered by the Service 
Recipient or the 
Beneficiary(s) from the 
Service Provider under this 
Agreement 
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A | The payment for the Travel- 


related Service’s as 
contained in Appendix A 
shall become a debt and a 
liability on the part of the 
Service Recipient 
immediately upon the signing 
of this Agreement and shall 
be considered as an 
obligation that must be 
fulfilled by the Service 
Recipient to the Service 
Provider in the manner set 
forth in this Agreement and in 
Appendix A hereto. 


The Service Recipient 


acknowledges that it has read 


the regulations and_ the 
bylaws of the Service 
Provider as well = as 
international agreements. and 
conventions governing 
passenger transport and 
travel-related activity, 
including the Travel-related 
Services to be provided 
hereunder, and that it accepts 
such rules, regulations 
bylaws, treaties and 
conventions as an integral 
part of _ this 
Further, it undertakes to abide 
by the requirements and 
conditions of such rules, 
regulations bylaws, treaties 
and conventions in a manner 


Agreement. | 
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that shall not prejudice the 
provisions of Islamic 
Shari’ ah. 


‘+. Remedy in case of Default of 
the Service Recipient of __ its 
Obligations | : . 
If the Service Recipient is in default | ,;, 45 Mb asl Jl dat cakes “fof 131 
with respect to any of the| — us ) | & 
obligations resulting from this | G@ clad «U5 je ale 4) csusll 
Agreement or should it defaults in 


making payment to the Service ot pddald Gh M (1) Gobel Ub tye 
Provider in accordance’ with “ads cole) oe YI oe cob ala 
Appendix A hereto, then the pear mc eer eye 
Service Provider may take any of 
the following actions: 
A | To claim the payment of price 
due by the Service Recipient 
by any legal method. 
To terminate. this Agreement 
and refuse to provide any or 
all the Travel-related 
Services not fully performed. 
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To claim compensation in the 
two previous cases above for 
the actual damage incurred by 
it due to non-fulfillment by 
the Service Recipient of its 
obligations under this 
Agreement in accordance 
with the terms and conditions 
of this Agreement and 
Appendix A hereto. | 
1’. Default of either Party and 


Termination of Agreement 
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If any Party is in default of 
any of its material obligations 
under this Agreement then 
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the other Party shall be 
entitled to serve notice on the 
defaulting Party specifying 
the default and requesting 
that the same be remedied 
within § fifteen(\>) calendar 


days of the date of the 
defaulting Party’s receipt of 
the notice and, if such default 
is not remedied or is not 
capable of remedy them at the 
expiration of the fifteen(\ >) 
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calendar day period, this 
Agreement shall be at an end 
and, subject to any rights then 
extant, neither Party shall 
have any further rights 
against the other. 
In addition to the foregoing, 
the occurrence of any one or 
more of the following 
circumstances shall also 
constitute a default of the 
Parties’ obligations under this 
Agreement invoking the right 
of the other Party to ter minate 
this Agreement: 

\- If a receiver and/or 
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manager is appointed of any 
of the assets of either of the 
Parties or any security holder 
takes or attempts to take 
possession of any such asset: 
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Y- If an application or petition 


for winding up of or the | 
appointment of a provisional | | 


Jo 
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liquidator for either of the 
Parties is made or presented, 
or any event occurs resulting 
in or any order is made or any 
effective resolution is passed 
for the winding up (expect for 
the purpose of re-organization 
effected in accordance with 
terms which have previously 
been approved by the other 
Party) or dissolution of either 
of the Parties, or if 
proceedings are initiated or 
proposed or threatened with a 
view to obtaining any such 
order; and 
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y- If any event similar to or 


having a similar effect to any 
of the events listed in the 
preceding paragraph occur in 
respect of either of the 
Parties. 




























In the event of default by either 
of the Parties under any of the 
provisions of this Agreement, 
the non-defaulting Party may 
claim compensation for actual 
damages incurred due to the 
default, provided however, that 
under no circumstances may 
either Party seek from the other 
incidental, consequential or any 
other damages, costs, expenses, 
interest or any other alleged 
remedies inconsistent with 
Islamic Shari’ah. 
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\¥. Service Recipient May Replace 


Beneficiary Without Recourse to 
Service Provider 





















































A | The Services Recipient may 
independently assign the 
Beneficiary and may replace it 
with another beneficiary, 
provided that the Service 
Provider is notified of the 
intended replacement 
sufficiently in advance such that 
it may commercially 
accommodate the replacement 
and that there is no other legal 
impediment to the Service 
Provider providing the Travel- 
related Services to the 
replacement Beneficiary under 
this Agreement 
The Services Recipient may 
change an agreed upon route, 
destination, flight, class, date 
time or other aspect the Travel- 
related Services to be provided 
under this Agreement, provided 
that the Service Provider is 
notified sufficiently in advance 
to be able to commercially and 
legally accommodate the 
proposed changes and that the 
Service Recipient or the 
Beneficiary pays any additional 
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price, fees or charges 
to such change. 
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1%. Validity of Contracting Bad dod 4" 


The Parties acknowledges that they | si) Jin le Whi 8 Ls ob LI 
have read this Agreement and , 
Lash y colSely by pd ce a ayy Le Logis 


understand all the terms = and 

| conditions set out herein and that : 

| } MH di lgete d gol 2d Labatyl odd 
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they accept it of their own free will 
and that they have not been induced 
to enter into this Agreement by fraud, 
error or force. 
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\¢. Authority and Powers of the 
Parties | 
The Parties acknowledge that they 
have the full power and authority 
necessary for entering into this 
Agreement and the execution of the 
obligations set out herein, and that 
such execution does not prejudice the 
prevailing laws and regulations, nor 
the provisions of Islamic Shari’ ah 

10, None-Waiver 
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The failure of either Party at any time 
to assert its rights with respect to any 
breach or default by the other Party 
of any terms or conditions or 
obligation set out herein shall not be 
construed as a waiver of its right to 
make such a claim for that same or 
any other breach or default at a later 
time. 
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11, Settlement of Disputes 

Both Parties agreed that in case of a 
dispute or a_ difference arising 
between the Parties concerning or 
relating to the interpretation of, 
performance by, or the rights or 
obligations of the Parties with respect 
to any of the provisions of this 
Agreement; and should the Parties 
fail to solve it amicably within two 
weeks from the date of notification 
by either Party to the other of such 
dispute or difference, then such 
dispute or difference shall be referred 
to the Arbitration & Mediation 
Centre of the Dubai Chamber of 
Commerce & Industry, to be 
arbitrated in accordance , with the 
rules of that Centre. 


1v. Governing Law 


This . Agreement and the 
interpretation of its provisions, the 
scope of its implementation and any 
other provisions that have not been 
explicitly provided herein, shall be 
governed by the provisions of Islamic 
Shariah and other laws and 
regulations prevailing in the United 
Arab Emirates and the applicable 
international treaties and conventions 
that do not contradict provisions. 


VA, | Notifications and 


Correspondence 
All notifications and correspondence 


between both Parties shall be in 
writing and to their respective 
addresses set out at the beginning of 
this Agreement. Each Party shall 
notify the other of any change of 
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address and the responding Party = save dUlwesl sake cnet tas 
shall take note of such change as 0 ee oe 
soon as it has been notified. 


14. Headings baht oy ge 44 


The headings of the clauses of this | ; LEY) fugue dali Lhe ob ye cp gic cam g 
Agreement have been incorporated | ss 

for convenience and easy reference | ep ay te Vy mond Lgl t ply 
only and shall not be used in the]. | ae a 
interpretation and execution of any of pS uf i Ty a e 
the provisions of this Agreement. | Mall 


In the event that any of the provisions ish Ob, ore} gf Jas ALG eis Ji- 3 
contained herein shall be held : 


unenforceable or declared invalid for | 43,5 4) Gey oy pS § bye gf Ga 


any reason whatsoever, such 
unenforceability or invalidity shall 
not affect the enforceability OF | ay dae of as Ab de fh Y Lue 
validity of the remaining provisions ee eee 
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. Neither Party shall be in default or | Jf 23 af sid in Gg Ob ol you Y 
breach of this Agreement by reason 

of any failure in their performance if | slo] @ GlixY! Cyn saad ais, jel 
such failure arises out of causes Se. eee. fie. | eae 
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Such causes include, but are not 
limited to, acts of God such as fires, 
floods, earthquakes, epidemics, etc., 
labor strikes, civil uprisings, wars, 
international conflicts, siege, 
boycotts, embargoes, expropriations 
by government, etc. (“force 
majeure”). The Party affected by 
force majeure shall immediately give 
notice of the force majeure to the 
other Party and to the extent that the 
affected Party cannot perform its 
obligations under this Agreement, 
such obligations shall be suspended 
until. such time as the force majeure 
ends or this Agreement is otherwise 
terminated. 


SL gt edi amet Sy d 1) gf bel 
ON le LU fee cma y HL) Gat 
GAN fee tilly laa le nasil Y 
lgeKm ley dey IY, oblast, 
atts oly) lat obi a}, 
~ dablall, jladty asyal wleipll, 

3 WL SL JS oo dyaball 
a ol ghd jal ey alas 
[yp baba bya) os Jat slat] sas} 
9 bit of oS jes dy oN 5 ai iS 
Nia cage alll ola le ol no LU 
ce dp Ol IY GUE fee ala os cdi 
 Aaalt geil Vy 3 alll 3 gal Glial olga 


YY. Copies of the Agreement and AAU! y Aili gant VY 
Language 


This Agreement is made and} well ces | eye Adal Nha Laity A 

executed in two original copies, in " an 

the Arabic and English languages, | OW joi) Lage aby 4 a ple Vly dy Sl ouall 

signed by both Parties. Each Party | . as ead — 

shall retain one original to act there | DE a ee ee ee 

on. Incase of conflict or inconsistency | 1,4, t<>{ 4 ks Sle 

oa fend 3 j > > 

between the Arabic and English texts ees ne Pe 
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and conditions of this Agreement, the elle till gal 
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Arabic text shall prevail. 






































































IN WITNESS WHEREOF and to 
conform this Agreement with the 
Islamic Sharia and the laws of the 
United Arab Emirates, both Parties 
have set below the signatures of their 
respective authorized representatives 
the date first set forth above. 
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| Represented by Mr. Rashed AI- | 


Messrs. Dnata 


| Nori 


In his capacity as The Senior 
General Manager 

Signature 

Stamp 


S ; R e 4 ; 


Messrs. / Dubai Islamic Bank 
Represented by Mr.  Sa’ad 
Mohammed Abdul Razzaq 


In his capacity as The Executive | 


Vice-President, Retail & Corporate 
Banking 

Signature 

Stamp 
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